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JOB DESCRIPTION 
 

IDENTIFICATION 

JOB TITLE Head of Digital Transformation and Excellence   

REPORTING TO Group ICT Director 

DEPARTMENT/UNIT ICT 

DUTY STATION Nairobi, Kenya 

 
Amref Health Africa was founded in 1957 and has since grown to become the largest African-based 
international health development organisation; currently implementing more than 140 programs, 
directly reaching more than 12 million people across 35 African countries. Headquartered in Nairobi, 
Kenya, Amref Health Africa has offices in eight countries in Africa, including Kenya, Tanzania, Uganda, 
Ethiopia, Malawi, South Sudan, Zambia and Senegal. Amref’s work in each country responds to local 
needs and priorities strengthen existing capacities in communities to take control of their health and 
strengthen the local health systems. An additional eleven advocacy and fundraising offices are 
located in Europe and North America. In the spirit of Ubuntu, partnership and networking are key 
elements of Amref Health Africa’s approach. Amref has a staff complement of over 1,500. 
  
Amref Health Africa is driven by its vision of ‘Lasting health change in Africa’ and its mission ‘To 
increase sustainable health access to communities in Africa through solutions in human resources 
for health, health service delivery, and investments in health’ 
 
1. Main Purpose 
The Head of Digital Transformation and Excellence will lead in innovation and development of 
solutions as enablers of Amref Health Africa Value Proposition as an authority in Health in Africa. The 
role will oversee and implement changes in approaches, methods, products and processes to 
enhance Amref’s competitiveness and improve efficiency in programming and operations. It will 
involve identifying, strategizing, developing and driving transformative initiatives and champion 
innovations around Amref’s programming and aligning overall corporate strategy with innovative 
thinking. In addition, this role will ensure that technology driven changes are delivered successfully 
and embedded in a sustainable manner and ensure that Amref’s capabilities and operating model 
are as efficient and effective as possible, being fit-for-purpose in achieving the strategic aims. 
 
2. Job Responsibilities 

KEY AREA ACTIVITIES 

Technology Value 
Strategy, 
Transformation and 
Innovation 

• Develop Amref’s digital strategy, ensuring alignment with the 
current and next corporate strategy. 

• Maintain knowledge of evolving trends in technology and health 
solutions, applying them to deliver value for the organization. 

• Carry out relevant horizon scanning and external benchmarking for 
best practices, exploring new and emerging cutting-edge solutions 
that will shape efficient operations across Amref.  



Page 2 of 4 
  

KEY AREA ACTIVITIES 

• Provide institutional leadership and articulate a clear and 
compelling vision for change through the use of evidence-based 
business cases including resource implications. 

• Implement changes in approaches, methods, products and 
processes to enhance Amref’s competitiveness and improve 
efficiency in programming and operations. 

• Collaborate with other ICT Heads to drive and identify 
transformation (process improvement) opportunities across the 
organisation. 

Programme and 
Technology Operating 
Model 

• Guide leaders in establishing an operating model that is flexible and 
responsive to changing demands. 

• Serve as focal point between the programmes and technology 
team. Challenge the status quo and provide expertise in driving 
improvement initiatives, supporting senior leadership, programme 
and project managers. 

• Develop business case proposals in partnership with programmes. 

• Conduct options appraisal and develop clear cases for 
transformation, designing projects that are credible with respect to 
costs, benefits, resourcing, timescales, governance, risk 
management and organizational capacity. 

Operational Excellence • Conduct stakeholder analysis to understand the business needs and 
deliver transformative innovations.  

• Conduct detailed review of the current internal processes and 
systems and propose new solutions that will drive efficiency. 

• Use or adapt the current systems to grow Amref into a ‘smart data 
driven’ organization by championing data analytics and dashboards. 

• Serve as the lead integrator of disparate systems (both internal and 
external). 

Business Engagement • Responsible for leading and managing portfolio of business 
transformation and change projects. Manage all transformation 
projects from inception, delivery to closure, supporting across the 
lifecycle of project delivery and benefits realization. 

• Oversee change management processes during the roll out of 
transformative initiatives within the organization. 

• Responsible for providing management across all business change 
projects; ensuring key project milestones are delivered; maintaining 
interdependency management, risk, quality control, benefits 
realization reporting by following principles, for example PRINCE2 
and PMP, among others. 

General Advisory 
Support 

• Advisory roles to Amref Health Africa on systems management, 
support and troubleshooting. 

• Advisory on procurement and acquisition of information systems’ 
solutions. 
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REQUIRED QUALIFICATIONS 
3. Education  

• Master’s Degree in a related field (Business, Computer Science or Information Systems) with a 
strong bias in strategy and business transformation. 

• Bachelor’s degree in IT /Information Systems or related field.   

• Knowledge in large scale systems development on cloud, mobile and web-based platforms. 

• Accreditation in PRINCE2 and/or other Project Management skills. 

• Fully able to leverage and provide guidance/advice on Project tools including Microsoft Project, 
Vision and provide support when required. 

 
4. Relevant Experience 

• Minimum of ten (10) years in senior ICT roles in driving strategy, transformation and data strategy 
by leveraging emerging technologies. 

• Minimum of five (5) years of experience in writing business cases to support strategic and 
operational business initiatives, continuous process improvement initiatives and transformation. 

• At least five (5) years’ experience in a similar role with successful delivery of business 
transformational outcomes. 

• Experience in delivering large scale transformational change projects and ability to convey a 
compelling and engaging vision for change and providing documentation to a high standard and 
quality. 

 
5. Skills 

• Ability to provide strategic thinking to operations and business change with confidence. 

• Ability to influence, persuade both team members and senior leadership. 

• Excellent interpersonal skills in team work, facilitation and negotiation. 

• Proven creativity, analytical and problem-solving skills. 

• Excellent communication skills (written & oral). 

• Broad and diverse experience and knowledge in information and database systems. 

• Proactive, critical and creative thinking. 

• Good logical analysis, design and diagnostic skills. 

• Ability to exercise good judgement in design of software solutions. 

• Strong leadership and people skills. 

• Project management skills. 

• Flexibility to changes in the work environment. 
 
6. Competencies  

• Confidentiality 

• Diplomacy 

• Ethical 

• Integrity 

• Reliability 

• Ability to work within deadlines 

• Strong technical systems acumen 

• Leadership 
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How to apply 
Interested? Please visit our website https://amref.org/vacancies/ to make your application. You will 
be directed to our online portal where you will need to create an account in order for you to be able 
to submit your application. Your application should include a cover letter detailing why you are the 
best fit for this position and your CV with relevant skills and experience. Closing date will be 
December 06, 2021. Only shortlisted candidates will be contacted. 
 
Duly note that Amref Health Africa does not require applicants to pay any money at whatever stage of the recruitment 

and selection process and has not retained any agent in connection with recruitment. 
 

Amref Health Africa is committed to safeguarding and promoting the welfare of children, young people and vulnerable 
adults and expects all staff to share this commitment. Amref Health Africa is an equal opportunity employer and has a 

non-smoking environment policy. 

https://amref.org/vacancies/

