
 

 
 

1. IDENTIFICATION 

JOB TITLE Information and Communication Technology Intern 

NUMBER OF POSITIONS 1 

DIRECTORATE/UNIT Information and Communication Technology Department 

PHYSICAL LOCATION Amref Health Africa, Corporate and Kenya, Nairobi 

PERIOD 12 months (September 2023 – August 2024) 

 
 

2. JOB OBJECTIVE 
 

To provide ICT service desk support. 
 

3. REPORTING R E L A T I O N S H I P  
 

The Information and Communication Technology Officer 
 

 
 

4. RESPONSIBILITY 
 

• Design and develop software for a variety of platforms 
• Develop, test, and document software to ensure quality, reliability, and scalability 
• Debug and troubleshoot frontend issues, ensuring optimal performance and user experience 
• Participate in code reviews and contribute to the improvement of development processes 
• Keeping up-to-date with the latest technology and programming trends. 

 

 
 

5. QUALIFICATIONS 
 

• A Diploma or University degree in Computer Science or related studies; 
• Knowledge in using Windows based applications; 
• Programming experience in C# or Java 
• Knowledge of modern web development tools and frameworks, such as React or Angular, is a 

plus 
• Knowledge of .Net Framework 
•  Knowledge of core computer science concepts such as object-oriented design, problem-

solving, and complexity analysis 
 

 
 

6. COMPETENCES 
 

 Strong interpersonal skills, 
 Good communication skills, both oral and written, 
 Willingness to learn, 
 Attentive to detail, 
 Team Player, 
 Show initiative and creativity, 
 Hard working and results oriented, 
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