
TENDER NOTICE
TENDER NO. AMREF/09/02/2024/001

CALL FOR EXPRESSION OF INTEREST FOR AN UPGRADE 
OF THE GLOBAL ENTERPRISE RESOURCE PLANNING (ERP) 

SYSTEM FOR AMREF HEALTH AFRICA

Amref Health Africa is the leading international health non-governmental organization 
based in Africa. Working with and through African communities in over 35 countries, health 
systems and governments, Amref Health Africa’s vision is lasting health change in Africa. With 
headquarters in Kenya, Amref Health Africa has physical offices in Ethiopia, Uganda, South 
Sudan, Kenya, Tanzania, Zambia, Malawi, South Africa, and West Africa, as well as 11 countries 
in Europe and North America. For more information, visit our website www.amref.org

Amref Health Africa invites bids from eligible bidders for the Expression of Interest in 
implementing an upgrade of Microsoft Dynamics Navision 2017 to the latest Dynamics 
365 Business Central on premise. The upgrade of the existing system is geared towards 
enhancing security measures, safeguarding sensitive data against evolving cyber threats, 
achieve Scalability for the organization’s growing needs, compatibility with new technologies 
and updates and adherence to regulatory and the software life. 

Interested eligible bidders may download a detailed EOI document from the Amref Health 
Africa website (http://amref.org/ways-to-give/tenders).

1. Completed bids for preliminary and technical requirements must be submitted 
ONLY via email to erp.eoi@amref.org on or before Thursday 22nd February 2024. 
No bids will be accepted after 5PM EAT on the closing day. 

2. Interested eligible bidders are invited to a virtual Pre-bid conference on Thursday 
15th February 2024 starting 11AM EAT. 

To access the pre-bid conference kindly join through Zoom link; 

https://amref.zoom.us/meeting/register/tZckdOyvrD4uEtEV2fE-ha_Cag66kJbWHaxN 

After registering, you will receive a confirmation email containing information about 
joining the meeting.

Amref Health Africa reserves the right to accept or reject any or all bids and is not  
bound to give reasons for its decision.


