	
[bookmark: REQUEST_FOR_PROPSALS_–_PROVISION_OF_MEDI]REQUEST FOR PROPOSALS – PROVISION OF MEDICAL HEALTH INSURANCE COVER FOR AMREF HEALTH AFRICA IN ZAMBIA STAFF AND REGISTERED DEPENDANTS
Delivery/ Performance Date: 1st January 2026 to 31st December 2026
[bookmark: Request_for_Proposal_(RFP)_for_the_provi]Request for Proposal (RFP) for the provision of medical health insurance cover for Amref Health Africa in Zambia for the period of one (1) year from Insurance Companies.
A. Introduction
[bookmark: _Hlk166064406]Amref Health Africa was founded in 1957 and has since grown to become the largest African-based international health development organisation; currently implementing more than 180 programs, reaching more than 40 million people across 35 African countries; and a staff complement of over 2,000. Headquartered in Nairobi, Kenya, Amref Health Africa has offices in ten countries in Africa – Burkina Faso, Ethiopia, Guinea (Conakry), Kenya, Malawi, Senegal, South Sudan, Tanzania, Uganda and Zambia. An additional eleven advocacy and fundraising offices are located in Europe and North America.
 
Amref Health Africa is driven by its vision of ‘Lasting health change in Africa’ and its mission ‘To catalyze and drive community-led and people-centred health systems while addressing social determinants of health’. We believe that the power to transform Africa's health lies within its communities, and therefore strive to ensure that health systems are not only functional but that communities are empowered to hold these systems accountable for the delivery of quality and affordable health care.

Amref Health Africa (AHA) in Zambia is registered as a local organization since 2016. Amref Health Africa in Zambia is affiliated to Amref headquarters in Nairobi, Kenya and is also linked with the Amref Health Innovations (AHI), the Amref International University and Amref Flying Doctors.

Since its establishment in Zambia, Amref has since collaborated with the Government of the Republic of Zambia in developing and implementing innovative health development programs across the country in Human Resource for Health, health financing, maternal, newborn and child health, and health security. The organization has physical presence in 4 provinces and programmatic presence across the country.
	
[bookmark: Pact_Zambia_therefore_requires_purchasin]AHA in Zambia therefore requires purchasing of the service to provide medical health insurance cover for a period starting 1st January 2026 to 31st December 2026 

                    [image: ]



[bookmark: Requirement/_Technical_Specification]Requirement/ Technical Specification
[bookmark: The_detailed_requirements_are_as_tabulat]The detailed requirements are as tabulated below:

	Line Item
	

Description and Specifications
	Items and Specifications Offered. Must specify delivery
time for each item
	Unit Price (including VAT)
ZMW
	Total Price (including VAT)
ZMW

	1
	Medical Insurance Cover:
Medical Insurance for seventy six (76) Amref Health Africa in Zambia staff and Registered Dependents for the Period: one (1) year: 1st January 2026 – 31st December 2026
	
· 23 Main members
· 13 Spouses
· 40 Children
	
	

	2
	Out-Patient
	The out-patient treatment provided to employees and their dependents will be a cashless system with minimum K30,000 per member per year but subject to overall limit, including.
· Routine general outpatient consultation;
· Access to specialist doctors.
· Diagnostic laboratory and radiology services including CT/MRI and other specialized scans.
· Routine internal check- ‐ups.
· Chronic and recurring conditions.



	
	

	3
	In- Patient
	The In-patient treatment provided to employees and their dependents will be a cashless system with minimum K400,000 per member per year. The coverage is subject overall limit per member; therefore, the selected company ought to have a wide network with hospitals in all provinces of Zambia.
	
	

	4
	Medical evacuation coverage
	The Medical Evacuation coverage for staff, Evaluation and Referral 24 hours, Medical Evacuation Hospital Admission, Monitoring of Medical Condition, Dispatch of Medicine in the event of Emergency, Emergency Message Transmission, transportation to Join Patient, Care/Transportation of Minor Children, Return of Mortal Remains, Interpreter and Legal Referrals, Pre-Trip Information and General Assistance Services. The selected company ought to have a wide network with hospitals outside Zambia.
	
	

	5
	Other
1. Dental
2. Optical
3. Ante-natal and post-natal care
4. Evacuation
· Ambulance services
· Area of coverage
5. Other Specialized Services
6. Psychiatric care
7. psychological support services (workplace well engagement)
8. List of Service providers and area of coverage
9. Annual medical check ups

	The cover should include free annual medical check-up for all staff of Amref Health Africa Zambia.
	
	

	6
	Group Life Assurance which include benefits 2 X Annual Salary and Disability 1 X Annual Salary, funeral expenses for main member, spouse, children and parents
	23 staff
The group life insurance provided to employees is subject to a minimum of K537,952.74 per member 
	
	

	7
	Group Funeral for main member, spouse, children and parents 
	23 staff
The group funeral provided to employees and their dependents is subject to a minimum K50,000 per member 
	
	

	8
	After Life Benefits
	23 staff
The afterlife benefits provided to employees and their dependents is subject to a minimum K100,000 per member 
	
	

	Subtotal:
	

	Other Costs (Describe):
	

	GRAND TOTAL (ZMW) VAT Inclusive:
	




Please take note of the following requirements and conditions pertaining to the provision of the above-mentioned supplies or services:

	
All	documentations,	including	catalogs, instructions and operating manuals, shall be in this
language
	
English










B. [bookmark: B._Eligibility]Eligibility
CRITERIA FOR PROPOSAL EVALUATION
Mandatory requirements
· Detailed proposal
· Financial Proposal
· Organization Profile
· Certificate of Incorporation
· TPIN Certificate
· Valid Tax Clearance Certificate
· Latest Bank Statement for the past three months
· Three written Recommendations from similar assignments
· Bank detail on a bank letter head
· Physical and official email address
Technical Proposal.
Each bidder shall submit a technical proposal addressing the services required how they will meet the Organization’s requirements. The technical proposal will account for 70% of the total combined score. The proposal will be evaluated according to the following criteria:
· Extensive experience and a proven track record in the health insurance business
· Wide networks for national and international coverage
· Reliable health coverage services
· Sound experience in servicing international development organizations, provide three references.
· Ability to provide 24-hours service.
· Real time administrative support systems
· Ability to respond immediately to emergency situations, whilst maintaining high quality standards of service delivery
· Speed of claim processing
· Flexible in terms of limit consumption as well as replacement of insured members by others.
· Company & personnel qualifications (references, experience etc)
· Benefit coverage (Extra services: Gym sessions, therapy, mental health awareness etc)
· Provider network (Medical providers, Coverage Area)
· Quality of service (Reservation, billing and reporting systems)
Financial Proposal
The financial proposal shall be evaluated according to the price structure proposed and will account for 30% of the total combined scoring.
Qualifications
General Provisions
This tender is open for both Health Insurance Company and Health Insurance Broker.
The Health Insurance Broker should provide letter of attorney from the insurance company.
Detail data is attached, consisted of:
· Health insurance benefit requested
· Total number of employee and dependants, including the birth dates
· Please submit the health insurance proposal according to the health insurance benefit as requested which contains below information:
· Inpatient benefit
· Outpatient benefit
· Provider coverage
· The price and Policy coverage of different covers provided by the medical insurance provider.
· General conditions
· General Exclusion
· Each bidder may have their own proposal version, but the technical proposal must be submitted as a separate document from the financial proposal.
· Only proposals that fully address the mandatory services listed in the bidding requirement will be evaluated.
· The Technical Proposal and Administrative proposal should be submitted in one single PDF document.
Additional Information
Application Criteria:
· Only electronic submissions will be accepted.
· Submission should be made through procurement.zambia@amref.org not later than 17:00hrs, 18th December 2025.
· All clarifications and questions should be addressed to procurement.zambia@Amref.org not later than 12:00hrs, 10th December 2025.
Note: Amref Health Africa Zambia may request for necessary and/or more information during the evaluation. Amref Health Africa Zambia will only contact the successful bidder (s) within the period of 2 weeks from the closing date of submission. 
[bookmark: D._Evaluation_Criteria][bookmark: E._Terms_and_Conditions][bookmark: Attachment_1:_Quotation_Cover_Sheet]
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